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Polecat’s responsible business intelligence™ 

platform offers unparalleled speed and access 

to reputational insight. Contextualising data 

from across the internet and social media, 

you can expertly analyse the performance 

metrics that matter to your stakeholders and 

create communication strategies that build 

competitive advantage. 

Overview   

 

View your brand  
position, impact, and 
reputation in context 

Polecat for Marketing, PR 
and Communications 

Intelligence in Context



Target and optimise all  

comms activity

Manage reputational 

performance and risk 

Shape brand strategies and 

positioning
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Reputational analysis and performance  
 
Monitor the performance of your communication 

strategies, including campaigns, SEO activity, 

brand marketing and much more.  

Organisations can select (or curate) taxonomies 

to analyse: a web of the related topics, 

keywords and themes that drive your business 

performance. 

Understand what impact your activity is having 

and why, or where things aren’t working. This 

empowers users to test, refine and optimise 

activity with intelligence.  

With dynamic market and trend analysis, 

campaign performance monitoring, and 

robust topic deep dive capabilities, Polecat 

empowers companies to keep themselves  

and their organisations firmly at the  

forefront of their market. 
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Competitor research and benchmarking    
 
Polecat shows your performance in context. Our 

comparison page clearly shows where you stand 

against your competitors, market players, or 

even other industries as a whole.  

Not only can you see where your competitors 

are seeing success – from their keyword 

performance to their market share of 

conversations – you can also identify where 

there are gaps in the market that you can own.

Research and performance reports  
 
Whether you’re reporting on researched market 

trends or marketing performance, Polecat 

provides comprehensive charts and data that 

you can easily filter through. 

You can get proactive updates on trending topics 

through Automated Alerts, digestible insights 

through our Headlines feature, or quickly curate 

a more detailed Executive Report with just a few 

clicks.  

If it’s watch topics or specific metrics you want 

to report on, our highly visual and interactive 

charts demonstrate your organisation’s 

comparative performance, plus the drivers 

behind it, at a glance. 

Sentiment analysis and impact  
 
Good, bad or simply neutral?  
 

Polecat shows you not just that there is 

engagement, but it explicitly categorises the 

nature of each engagement. For example, it will 

show you whether the sentiment of a company 

mention is healthy or unhealthy. Neutral or 

unknown.  

This alongside considerations about quality, 

credibility, quantity and format of the source, 

you get more insight than ever before into the 

significance of that impact

Strategy, persona, topic and keyword 
research  
 
Get a snapshot of Top Trends and emerging 

conversations in your domain.  

Then, dig down deeper into the web of activity 

that is fuelling these trends – moving from the 

taxonomy to the topic, to the conversation, to the 

source, to the keywords, to the original spark of 

activity. 

With this dynamic view, you can create a 

highly informed content plan or reshape your 

communication strategy with your target 

audience in mind.
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Trend tracking and real-time alerts   
 
Keep your finger on the pulse – before it even 

starts beating. Select specific watch topics 

that relate to your performance metrics or 

company strategy to get real-time alerts if 

anything changes. 

Polecat can also be used to notify you about 

emerging trends or newly relevant themes  

that you may not have even thought of.   

 

Crisis management  
 
Polecat enables you to be extremely agile 

during emerging or real-time incidents. By 

tracking discourse, impact and how public 

perception is evolving, organisations can 

create reactive and resilient response 

strategies. 

Plus, with real-time alerts, such as for 

sentiment changes or topic mentions, you can 

confidently mitigate any potential risks before 
they become serious issues. 
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Key features 

Intelligence in Context
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Top Topics

Risk Drivers
Watch Topics

Risk 
Taxonomy

Stakeholder 
Presence

Impact over 
time 
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Why Polecat?

Organisational impact, not just mentions  
 
Cut through the noise to pinpoint the 

conversations that matter. Polecat provides one 

combined score that considers everything from 

sentiment to credibility to reach. 

  
Curated and contextualised data  
 
Our pre-curated taxonomies analyse thousands 

upon thousands of keywords in the context of 

your business, your market, and your chosen 

perspective.  

Market intelligence at your fingertips 

Polecat offers unparalleled speed to insight from 

enormous numbers of validated data sources.  

All intelligence in Polecat is ready to go:  

no effort required.

Data collected from 

 234  

countries

 30 

million documents  

processed per day 

3000+ 
topics /reputation relevant  

themes identified

Customers using Polecat
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Book your demo  
today

See how powerful Polecat is 
for creating deeply informed 
communication strategies in  
a free demo. 

Book demo
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https://www.polecat.com/reputation-management-demo

